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behavior by relying only on moral appeals. In addition, there are many obstacles to prevent
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consumers from engaging in this behavior. One of the solutions for overcoming these obstacles is
to stimulate empathy by better understanding others. Based on this reasoning, virtual reality (VR)
may be an essential promotion to trigger empathy because it can create a virtual environment that
makes people obtain a better understanding the object in it. Little research, however, has discussed
the VR effect on empathy. Thus, this project focuses first on the VR effect of motivating empathy
towards the object who is perceived as out-group members (Study 1). Furthermore, focusing on
helping the object people may not feel similar, Study 2 will investigate how to design a VR
environment based on physical distance and visual perspective. Study 3 will further examine the
effect of the congruence between stimulated sense and temporal distance in VR promotion.
According to the results of the three studies, the conclusion and managerial implication will be
specified based on VR adoption to promote socially responsible consumption.¥g 3+ 4z 3% 20 #& -65
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