YL I e

Qualtrics i * F R P 453!

ETN

FE 18 * K G| 41k (F Qualtrics B 5 T o AR T kAR F R

i HAFEERFR
Qualtrics 34 ** &% 2! FHFTHA L > IRFLIZPRATRTHATEY BIF =
B 8 - Rendk TR o Qualtrlcs BT AN Web hE & L E TR 2 OEM
(R W H ) wa
1. Apple Safari
2. Google Chrome
3. Microsoft Edge ( Chromium %% & )
4. Mozilla Firefox
® 1X XA
L2k * PHEHTRLEATRUA, > EREREF AL 2 -
2. Qualtrics g 2022 # 6 * 15 p 4= » = ¥ it Internet Explorer | B h 4 » 2 AT
B E > R iﬁéiiﬁﬁ%ﬁﬂﬁ‘ﬁi— ® o
BHMEFAEAEI LAY FAF VAR P LA EF LV R RY S 6 fRE D
Fol o FI R Y M R BATRASHTE
4, LFEHR LR w Bl ¥ o %35 T % Bk JavaScript &2 Cookie # it ©

i~ Qualtrics i * 3531

SPLEAREH —‘ﬁ'}ir_%i O Qualtrics = 4 » TR EA AP TR
- N E AR

® % PO 2 MR ELE R F ~ Qualtrics o B A M S Wi R o

quahfl'lcs’“ PRODUCTS vV SOLUTIONS ¥  RESOURCES ¥  PRICING @ SUPPORT

7%, Aaliyah Williams
QUALTRICS AI + THE XM PLATFORM_ My food was cold, and | only had

U ndersta nd custome 10 minutes to make my flight.
and employees. N—
Act when it counts. ey s A

Reply tothe review  Upcoming flight In 3 days (Chicago)

* 7

Optimize all the experiences your business delivers—using specialized T Y g v
Al that uncovers insights from mountains of data, prioritizes actions to make my fiight

that drive results, and empowers everyone to improve customer and

employee experience outcomes. 4 Regenerate text to make it m¢

REQUEST DEMO WATCH OVERVIEW /1

@D 'ssue 10k bonus miles

# Generate Reply




M) /s 2

qualtrics

‘ L‘chss@nycu_edu.mr

Forgot your password?
Reset your password here

Don’t have an account? SIGN UP

Trying to log in to XM Discover? Sign in

AL

below.
( XM DISCOVER
e — ® 210
0 FTIEBY/ VB
EUDEE XM
@
Q #@meW- 851 FAENS. ﬂﬁlj\#ﬂﬁ:m E%]EE

= Hlieety] RFAEER

HHER CX MERERIRTIZNTE » UEBLRMONER « 82—
TEFESNTAAEN=ER - MAREMEELNER -

e e YT e

® 2 0

Mational Yang Ming Chiao Tung

University

Mational Yang Ming Chiao Tung University

R F R E

ENEEERS

=k

F | g R ]

) ——
.l_"\-.-"'"‘--'fll |I—|

2



= - 0 EHTEIFE 0 {EHAIEIAE 0 & [=IAE

Y] ® 00
[~ ) )
2 XM :
@ (s ) = @ @ _@
B AR FEERS R/ MVERRBETER = ‘ ‘_ 4 —W
; ] T IVE % Jd ) 4 :‘V'L—hz‘l

AL AL LA Tas  ERP P T R 2R P P TEE T DR AL S e

[EX
EXPHM RGET U BRR AR

(i RN A S R A I R El B L IR AT o Bide
FHE-PRELT- T AP FET - PREOAAEY AT AR

eyl
CEERE R TAE  RRY BT SE S AP S FER AR L bl

TIME o 4D EE-F Ll

.Qﬁ\%ﬁ#% ¥ &r%ﬂﬁﬁﬁjﬁﬁﬂ’K?UE%k%ﬂﬁﬁ—?@i

BEFRE T & Qualtrics p 38 % 7 #cdy > & P H # TR A 4T o

3


https://www.qualtrics.com/support/survey-platform/reports-module/results-dashboards/results-dashboard-overview/
https://www.qualtrics.com/support/survey-platform/reports-module/reports-section/paginated-reports-overview/?parent=p00269

M =

Q) Search the catalog

b Type
# integrations
b Workflow category

= What you're measuring
Customers
Emplayees
Markets
Patieris
Residents
Suw moee

= Department
Customer expatience
Education
Human resources

IT

Create a project

Projects from scray

&

72

Custom sclutions and templates

Survey

Litecycle

BX Dashboards

Reputation
Management

all

%

Moderated User Testing

Cobociio o 2l

®»

Engagement

Ad Hoc Employee
Research

Dashboards

Customer Expenence
Program

360

Employee Joumney
Analytics

Website & App Insights

Frantline Feedback

E]

_@ = Appeointment / Event Survey -

Survey Workflows

Distributions

Data & Analysis

Resulis

B

» |

= Multiple choice

a

-~ Choices
= 4

Edit multiple

Number of choices

= = Answer type
@ ® Allow one answer
g; : | Allow multiple answers

T P P
Edits'agion Q) QAL v Sa-.-@:’z-jz;-

Question type

Reports

Draft

Appointment / Event Survey

Default Question Block

Q1

Please select an appointment.

January 1. 1:30pm

January Z, 10am

O January 3, 9am

January 3, 10:45am

® 00

[ peee ]

Q- ExpertReview score  Great

SRR LARARD

EEREEE TR L Lk

EETR =

[EX

v 9527;3;@]‘,[":

27

- B

1 EBE2HP > TREHAJHFCL > EREXITHD O AHFHK -

2. BLEEPIRF P T e

3 MIEIT TR ERE Y EHMENS o

WP TAE | R




¥
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Default Question Block

Q1
How satisfied were you with the following during your visit?
Extremely

Somewhat Neither satisfied nor

The number of dogs in the office

The amount of color in the office

The ambience of the art in the office

The near perfect quality of
Barnaby's grooming

Q37

How satisfied were you with t! uring your visit?

Somewhat satisfied
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Extremely satisfied

Somewhat  Neither satisfied  Somewhat Extremely
nor satisfied satisfied Other
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How satisfied were you with the following during your visit?
Extremely

Somewhat Neither satisfied nor

The number of dogs in the office o O O

The amount of color in the office O 0O o

The ambience of the art in the office
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Survey Actions Distributions Data & Analysis Reports

Survey flow  Draft C Show flow IDs
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Look and feel  Draft
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:I % My Survey
Layout
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Theme p—
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Layout
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oter T
(O click to write Choice 3

Logo
Background Modern
T
Restore Defaults -
> Use old “Look and feel" editor

10




R - 4 4R S o = s ol a2 BY 22 > 1at .
FAANNTRPEPEDEMKRIT AR LRI C 50 BB A &
T A 2T T N ] 5 - oS
LAE - = TR A SRR L e R fr SLenl® 38 Bl ~ fRdE ~ i T
A’\ A5 AL
X K o
N ) YOpe L 2p o2 2 7 1 R <7 2 2 E N
2. K ?Hﬁ\}’vﬁ‘ R K - °V'J'§V"K-E?ufg.'£ ﬁt'ﬁé?i& R r—\ﬁzé/f]?
2 0 22 N LAY 12 ; 7, . s S e
LB o 54 T LR T RRE 0 blhet (R B HET o
Survey Actions Distributions Data & Analysis Reports
Options Saved at4:12 PM  Draft Preview ‘m
@ General
Language, title, survey description Survey language
? Select the language you're writing your survey in. This be used for automated messages generated by
Responses Qualtrics
Expiration, incomplete, change response:
Survey language
Security English (US) v
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Advanced
Scoring
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Enter a survey description to show in search results and on social media posts.
Survey description
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your journey to experience management and try a free account today.
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