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NYCU Email Usage Guidelines of National Yang
Ming Chiao Tung University



1.0nce you start using this service, it means that
you have read, understood, and agreed to accept
all the contents of the following terms and
declarations. The University reserves the right to
modify, terminate, and change the details of the
terms of use.

2.National Yang Ming Chiao Tung University
(NYCU) email service (hereinafter referred to as
"this service") is provided by the Information
Technology Service Center (hereinafter referred
to as "the Information Center") of National Yang
Ming Chiao Tung University (hereinafter referred
to as "the University") for faculty, staff, and
students of the University to apply for and use.
Each member of the University may apply for
one email account with their student (employee)
number.

3. The accounts provided by this service will be
retained after the students graduate and the
faculty and staff retire; if the faculty or staff
resign, the account will be deleted three months
after resignation, and if the student withdraws, it
will be treated as resignation.



4. After students graduate, your account's cloud
storage space will be limited to 1GB. We kindly
request that you back up your data and emails as
soon as you graduate to ensure that your account's
cloud storage does not exceed 1GB. Within three
months after graduation, we will delete accounts
that exceed this capacity limit, and please be aware
that once an account is deleted, emails and data
cannot be recovered.

5. Account format:

e Students:username.(department)(enroliment

year)@nycu.edu.tw;

e Faculty and staff: username@nycu.edu.tw.
The username is self-named by the user, but the
Information Center reserves the right to review it
and request the user to rename it.

6. Once the account name has been approved, it
cannot be changed online. If a change is needed
due to special circumstances, such as
transferring to another department, the user
should submit a written application with a copy of
the student ID and relevant proof to the
Information Center service desk. For detailed
procedures, please contact the service desk.



/. This service is provided by the University for
educational and academic purposes of its
students and faculty, and each person can only
apply for one account. No transfer or sale of the
account is allowed, nor any behavior that may
hinder the normal operation of the system.

8.If it is reported and verified that the service is
being abused, the Information Center of the
University has the right to suspend or cancel the
account privileges of the user.

9. The University has the right to change the
capacity of this service.

10. When using email, the following regulations
should be observed:

a. Confidential information should not be
transmitted via email. It is also advisable to
avoid including sensitive information
(including personal data) in email content. If
there is a need to send such information, it
should be transmitted as an encrypted
attachment.

b.When sending to a large number of
recipients, please use the "BCC" (Blind
Carbon Copy) method to prevent the
disclosure of personal information.



c. Emails from unknown sources should not be
opened indiscriminately. They should be
deleted immediately or reported to email
administrators for handling to prevent the
activation of malicious executable files that
could damage personal computers or the
local network system.

d. When viewing emails, close the preview
pane and set the default to open messages
in plain text mode to prevent malicious email
attacks.

e. Do not execute attachments, pop-ups, or
hyperlinks from emails of unknown origin.

f. Check regularly if the virus definitions of your
personal computer's antivirus software are
up to date to prevent email virus infections.

g.Do not impersonate others when sending
emails.

h.In respect of intellectual property rights, do
not transmit or distribute software or files that
are not legally owned by the individual.

I. Adhere to data protection regulations and do
not transmit or distribute data related to
personal privacy.

j. Users should back up important email data
themselves, delete outdated emails to
maintain the efficiency of the email system.



K. It is prohibited to maliciously use accounts to
interfere with or damage the application
software and hardware systems of other
users or nodes on the network. This includes
the distribution of computer viruses,
attempting to unauthorized access to
computer systems, or similar activities.

|. Email data is the property of the user, and in
case of malicious use, the user is not only
administratively responsible but also legally
accountable.

m. Units and department heads within the
university should advise and guide users on
the correct usage when they observe
violations of email usage regulations.

11. All users of this service must comply with
Google's "Authorization Agreement" and "Terms
of Service." In case of any violation, the
University and Google have the right to suspend
or cancel the account privileges. The system
stability and data retention of this service are
operated and provided by Google. The University
cannot guarantee the stability of the service and
the integrity of the data. Please backup your data
to avoid risks.



12. Service suspension and restoration:

e Users who have not logged in to their
accounts for more than six months will be
suspended.

e Users who have been notified of exceeding
the storage capacity and have not improved
will be suspended.

Users who have been suspended for the
above reasons may apply for restoration
within three months. Failure to do so will
result in the deletion of the account, which
cannot be restored afterward.

e Users whose accounts have been
suspended by Google should contact Google
directly for recovery. If no action is taken to
restore the account within three months, it
will be permanently deleted.

13. Service Termination Notice:
You acknowledge that this service may be
terminated under the following circumstances:

e Google changes its service terms,
authorization scope, or fee structure,
resulting in the exclusion of certain identities,
or the school no longer complies with the
authorization terms.

e Google terminates this service.



e The Information Center of the school
terminates this service.

14. When sending emails containing personal
information, it is necessary to encrypt the
personal data and transmit it as an attachment.

15. To ensure privacy when sending emails,
please use the "BCC" (Blind Carbon Copy)
function for message transmission.

16. For other matters not specifically regulated, the
school may handle them in accordance with
current laws, the "Taiwan Academic Network
Management Regulations,” and the "National
Yang-Ming Chiao Tung University Campus
Network Usage Regulations."” The school
reserves the right to modify, suspend, and
change the details of usage regulations.
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NYCU Email Usage Guidelines of National Yang
Ming Chiao Tung University

17. Once you start using this service, it means that
you have read, understood, and agreed to accept
all the contents of the following terms and
declarations. The University reserves the right to
modify, terminate, and change the details of the
terms of use.

18. National Yang Ming Chiao Tung University
(NYCU) email service (hereinafter referred to as
"this service") is provided by the Information
Technology Service Center (hereinafter referred
to as "the Information Center") of National Yang
Ming Chiao Tung University (hereinafter referred
to as "the University") for faculty, staff, and
students of the University to apply for and use.
Each member of the University may apply for
one email account with their student (employee)
number.

19. The accounts provided by this service will be
retained after the students graduate and the
faculty and staff retire; if the faculty or staff
resign, the account will be deleted three months



after resignation, and if the student withdraws, it
will be treated as resignation.

20. Account format:

e Students:username.(department)(enroliment

year)@nycu.edu.tw;

e Faculty and staff: username@nycu.edu.tw.
The username is self-named by the user, but the
Information Center reserves the right to review it
and request the user to rename it.

21. Once the account name has been approved, it
cannot be changed online. If a change is needed
due to special circumstances, such as
transferring to another department, the user
should submit a written application with a copy of
the student ID and relevant proof to the
Information Center service desk. For detailed
procedures, please contact the service desk.

22. This service is provided by the University for
educational and academic purposes of its
students and faculty, and each person can only
apply for one account. No transfer or sale of the
account is allowed, nor any behavior that may
hinder the normal operation of the system.



23. Ifitis reported and verified that the service is
being abused, the Information Center of the
University has the right to suspend or cancel the
account privileges of the user.

24. The University has the right to change the
capacity of this service.

25. All users of this service must comply with
Google's "Authorization Agreement” and "Terms
of Service." In case of any violation, the
University and Google have the right to suspend
or cancel the account privileges. The system
stability and data retention of this service are
operated and provided by Google. The University
cannot guarantee the stability of the service and
the integrity of the data. Please backup your data
to avoid risks.

26. Service suspension and restoration:

e Users who have not logged in to their
accounts for more than six months will be
suspended.

e Users who have been notified of exceeding
the storage capacity and have not improved
will be suspended.



Users who have been suspended for the
above reasons may apply for restoration
within three months. Failure to do so will
result in the deletion of the account, which
cannot be restored afterward.

e Users whose accounts have been
suspended by Google should contact Google
directly for recovery. If no action is taken to
restore the account within three months, it
will be permanently deleted.

27. Service Termination Notice:

You acknowledge that this service may be
terminated under the following circumstances:

e Google changes its service terms,
authorization scope, or fee structure,
resulting in the exclusion of certain identities,
or the school no longer complies with the
authorization terms.

e Google terminates this service.

e The Information Center of the school
terminates this service.

28. For other matters not specifically regulated, the
school may handle them in accordance with
current laws, the "Taiwan Academic Network
Management Regulations," and the "National
Yang-Ming Chiao Tung University Campus
Network Usage Regulations." The school



reserves the right to modify, suspend, and
change the details of usage regulations.
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NYCU Email Usage Guidelines of National Yang
Ming Chiao Tung University

29. By using this service, you indicate that you
have read, understood, and agreed to comply
with all the contents of the following usage
guidelines and declarations. For matters not
covered herein, the University may act in
accordance with current laws, the "Taiwan
Academic Network Management and Norms"
and the "NYCU Campus Network Use
Regulations” The University reserves the right to
modify, terminate, or change the details of the
usage guidelines.

30. The National Yang-Ming Chiao Tung University
NYCU Email service (hereinafter referred to as
the "Service") is provided by the Information
Technology Services Center (hereinafter referred
to as the "Center") of National Yang Ming Chiao
Tung University (hereinafter referred to as the
"University") for faculty, staff, and students of the
University to apply for and use. Each person on
campus can apply for one email account using
their student or employee ID number.



31. The accounts provided by the Service will be
retained for students after graduation and for
faculty and staff after retirement. For those who
leave their job or withdraw from school, their
accounts will be deleted three months after
leaving the University.

32. Account Format:
e Students: username.(college)(year of
enrollment)@nycu.edu.tw
e Faculty and staff: username@nycu.edu.tw
The username can be chosen by the user, but
the Center reserves the right to review and
request the user to rename it.

33. Once the account name has been approved, it
cannot be changed online. In case of special
needs, such as transferring departments, the
user should submit a written application with a
copy of their student ID and relevant documents
to the Information Technology Services Center.
For detailed procedures, please inquire at the
Center's service counter.

34. The Service is provided for educational and
academic purposes for current students and staff
of the University, and each person can only apply
for one account. The account cannot be



transferred or sold in any form, and any action
that interferes with the normal operation of the
system is prohibited.

35. If a user is reported for abusing the Service
and it is verified to be true, the Center has the
right to suspend or cancel the user's account.

36. The University has the right to modify the
storage capacity of the Service. Service and
deactivation and reauthorization listed in item 11.

37. All users of the Service must comply with the
Google "Agreement" and "Terms of Service."
Violations may result in the suspension or
cancellation of the account by the University or
Google. The stability of the Service and data
storage is maintained by Google. The University
cannot guarantee the stability of the Service or
the integrity of the data, so users should back up
their data to avoid risks.

38. The Service covers a wide variety of
applications, and the Center only provides
account activation services. We regret that we
cannot provide correct consultations for all
applications. Users should refer to the
instructions provided by Google themselves.



39. Service deactivation and reauthorization:

a. Those who have never logged in within six
months will be suspended.

b. Those who exceed their storage capacity
and fail to improve it after being notified will
be suspended.

Users whose accounts have been
suspended for the reasons mentioned
above should submit a restoration
application within three months. Failure to
submit an application within three months
will result in the account being deleted,
and once deleted, the account cannot be
recovered.

c. If your account has been suspended by
Google, please contact Google directly for
assistance. If usage rights are not restored
within three months, the account will be
deleted.

40. Service Termination: You acknowledge that the
service may be terminated if any of the following
circumstances occur:

a. Google changes the terms of service,
licensing scope, or payment method, which
results in certain identities being excluded, or



if the school no longer meets the licensing
terms.

b. Google terminates this service.

c. The center terminates the provision of this
service.

41. For any other details not explicitly specified,
please handle them in accordance with the
relevant regulations of the Information
Technology Service Center or the higher-level
units of our school.



